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Medica Individual ChoiceSM Fact Sheet 
  

Overview  
Medica Individual ChoiceSM is a broad open-access product offered in North Dakota and 
northwestern Wisconsin for Individual and Family Business (IFB) products. No referral is needed 
to see in-network specialists. Members do not have benefits for out-of-network providers. 
 
To verify which providers are included in this product’s network, see the provider directory on 
medica.com.  
 
Note: All IFB members have been issued a new ID card for 2024. Group/Policy numbers changed 
from “IFB” to an alpha-numeric number beginning with C, based on product. 
 
ID Card Example for 2024 (ND) 

 
ID Card Example for 2024 (WI) 

 
 
 
 
 
 
 
 
 
 
 

https://medica.healthsparq.com/healthsparq/public/#/one/insurerCode=MEDICA_I&brandCode=IFB&productCode=2024_ICHO?utm_source=Print_Brochure&utm_medium=Print&utm_campaign=cmi240042&utm_content=van
https://medica.healthsparq.com/healthsparq/public/#/one/insurerCode=MEDICA_I&brandCode=IFB&productCode=2024_ICHO?utm_source=Print_Brochure&utm_medium=Print&utm_campaign=cmi240042&utm_content=van
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ID Card Example for 2023 (ND) 

 
 
ID Card Example for 2023 (WI) 

 
 
Availability 
• For individual and family business (IFB) members 
• Service includes 13 counties in Wisconsin (Ashland, Bayfield, Barron, Burnett, Clark, Douglas, 

Marathon, Pierce, Polk, Rusk, Sawyer, Saint Croix, Washburn), and all counties in North Dakota 
excluding Burke, Burleigh, Divide, McKenzie, Morton and Mountrail 

• Service area in Minnesota, North Dakota, South Dakota and western Wisconsin 
 
Network 
• 50,000+ Primary and specialty care doctors 
• 350+ Hospitals 
• Statewide network (open access) 
• This product does not include Mayo Clinic Rochester 
• This product does not have a national travel network 

 
Specialty Networks  
• Chiropractic: Optum Physical Health   
• Behavioral Health: Medica Behavioral Health (MBH), administered by Optum  
• Transplants: Optum Transplant 
• Pharmacy: Express Scripts  
• Specialty Pharmacy: Accredo  
 
Member Benefits 
• Comprehensive coverage for preventive and other care needs  
• All essential health benefits are covered  
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Claim Submission  
Medical claims:  
• Payer ID: 12422 
Optum chiropractic claims: 
• Payer ID: 41161 
Medica behavioral health claims: 
• Payer ID: 87726 
 
See details on claim submission and product guidelines. 
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