@ Medica.

Medica InsureSM Fact Sheet
Overview
Medica Insure’M is a broad access product available for Medica Individual and Family Business (IFB)
members in Nebraska and lowa. No referral is needed to see in-network specialists. Members do not
have benefits for out-of-network providers.

To verify which providers are included in this product’s network, see the provider directory on
medica.com.

Note: All IFB members have been issued a new ID card for 2024. Group/Policy numbers changed from
“IFB” to an alpha-numeric number beginning with C, based on product.

ID Card Example for 2024 (1A)

L ] n . -

@ Medlca_ Midlan h =i= ) Members - Medica.com/Signin
Payer ID: 12422 Medical Claims: Medica Individual and Family Business
I0: 1234567891 Group/Policy: C00004 Medica Behavi IILO Bﬂt:.x g:qSL Eagan, MM 53121-0051
JOHN Q CIFBIAFIOS/STDICO0004 0o Ica behavioral Hea aims:
JANE 3 Samplemember pq |FeEMN 003888 Payer ID: 87726 PO Box 30757, Salt Lake City, UT 84130
JOE Q Samplemember gp [RePCH A4 Optum Chiropractic Claims:
JULIE @ Samplemember g3 | P GROUR BMEDICA Payer IC: 41161 PO Box 212, Minneapoliz, MN 55440-0212
JAKE @ Samplemember 04 Medica Behavioral Health Services: 1 (800) 843-8327
JOSHUA @ Samplemember 05 Medica Member Services: 1 (800) 9186165  (TTY: 711)
{s:ereTTWe: 5235? TI:.me Text From data] Pharmacists: 1 (800) 922-1557

ype: L | L | . . - -

Ded INDIF AM: OOPM INDIFAM: X OOPM INDIFAM Providers: . 11800) 455-5512 or Medica.com

Tier 1: 51111582292 £3.333/56 656 . Health Advocate NurseLine: 1 (566) 668-6548 -
Tier 2: $2.525/55.050 $5.100/$10.200 LIPHCS
Out of Network-53,333/36 888 §22 27/544 444 e o ke

For benefits, use an Insure Tiered network provider

L} In this field you will see the name of the
plan like "Medica Insure Bronze Copay"

ID Card Example for 2024 (NE)

@ Medica_ Midlan ) Members - Medica.com/Signin
Payer ID: 12422 Medical Claims: Medica Individual and Family Business
ID: 1234567891 Group/Policy: C00005 Medica Behavi IT—IO Eﬁ(g:qﬂ; Eagan, MM 55121-0051
JOHN Q CIFBNEFI03/STD/C00005 00 Ica Behavioral Hea aims:
JANE 3 Samplemember pq |RxEm 003858 Payer ID: 7726 PO Box 30757, Salt Lake City, UT 84130
JOE Q Samplemember gz |PePCH A4 Optum Chiropractic Claims:
JULIE @ Samplemember 03 Rz GROUFP: EMEDICA Payer I 41161 PO Box 212, Minneapoliz, MN 55440-0212
JAKE @ Samplemember 04 Medica Behavioral Health Services: 1 (800) 845-8327
JOSHUA @ Samplemember 05 Medica Member Services: 1 (300) 9188184 (TTY: 711)
gaEeTTwe: '[;:ag? TI:.rpe Text From data] Pharmacists: 1 (800) 922-1557

ype:! L | L | N . - -

Ded INDIFAM: OOPMINDVFAM:  RX OOPM INDIFAM Providers: . 1(800) 436-5512 or Medica.com
Tier 1: $1,11152.222 53,333/56, 656 $1,000052,000 Health Advocate NurseLine: 1 (365) B68-5548 -
Tier 2: $2,525/35.050 $5.100/$10.200 L2IPHCS
Out of Network:33,333/36,008 $22 2221544 444 i Tl
For benefits, use an Insure Tiered network provider
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https://medica.healthsparq.com/healthsparq/public/#/one/insurerCode=MEDICA_I&brandCode=IFB&productCode=2024_IINS?utm_source=Print_Brochure&utm_medium=Print&utm_campaign=cmi240006&utm_content=van
https://medica.healthsparq.com/healthsparq/public/#/one/insurerCode=MEDICA_I&brandCode=IFB&productCode=2024_IINS?utm_source=Print_Brochure&utm_medium=Print&utm_campaign=cmi240006&utm_content=van

ID Card Example for 2023 (1A)

@ Medica.

@ Medica. MidlandsCh

Payer ID: 12422

ID: 1234567891  GroupiPolicy: IFB

JOHN Q IFBIAY/STDAFE 00

JAMNE @ Samplemember o1 | E:;\_ ”pf““
JOE @ Samplemember i

JULIE @ Samplemember 03 | R« SROUP: GMEDICA
JAKE @ Samplemember 04

JOSHUA @ Samplemember 05

Care Type: [Care Type Text From data]
SVC Type: Medical

Ded IND/FAM: QOPM INDIFAM: RX OOPM INDIFAM
Tier 1: 1.11152.222 $3,333/36.660 1.000v52,000
Tier 2: $2.528/55,050 $5.100/310.200
Out of Network:$3,333/35 688 §22 2007544 444

For benefits, use an Insure Tiered network provider

Members - Medica.com/Signin

Medical Claims:  Medica Individual and Family Business
PO Box 21051, Eagan, MM 55121-0051
Medica Behavioral Health Claims:
Payer IO 87726 PO Box 30757, Salt Lake City, UT 84130
Optum Chiropractic Claims:
Payer IT: 41161 PO Box 212, Minneapoliz, MN 554400212
Medica Behavioral Health Services: 1 (800) 845-8327

Medica Member Services: 1 (800) 9186165 (TTY: T11)

Pharmacists: 1 (B00) 922-1557

Providers: 1 (B00) 458-5512 or Medica.com

Health Advocate Hurseline: 1 (366) 6RB-6548 -
+MPHCS

ID Card Example for 2023 (NE)

@ Medica. MidlandsCha

Payer ID: 12422

ID: 1234567891  GroupiPolicy: IFB

JOHN @ IFBNE1/STD/IFB 00

JANE Q Samplemember 01 E‘ E::?\- ii““
JOE @ Samplemember n2 |

JULIE @ Samplemember g3 |Rx GROUP. BMEDICA
JAKE @ Samplemember 04

JOSHUA @ Samplemember 05

Care Type: [Care Type Text From data]
SVC Type: Medical

Ded IND/FAM: QOPM INDIFAM: RX OOPM INDIFAM
Tier 1: 3111152222 §3,333/56 566 $1,00052,000
Tier 2: $2,525/55,050 §5.100/%10.200
Out of Network-$3,333/56, 006 522 2220544 444

For benefits, use an Insure Tiered network provider

Members - Medica.com/Signin

Medical Claims: Medica Individual and Family Business
PO Box 21051, Eagan, MM 55121-0051
Medica Behavioral Health Claims:
Payer IO 87726 PO Box 30757, Salt Lake City, UT 84130
Optumn Chiropractic Claims:
Payer IT- 41161 PO Box 212, Minneapolis, MN 55440-0212
Medica Behavioral Health Services: 1 (800) 8458327

Medica Member Services: 1 (800) 9186164 (TTY: T11)

Pharmacists: 1 (800) 922-1557

Prowviders: 1 (800) 458-5512 or Madica.com

Health Advocate MurseLine: 1 (366) 668-6548 -
-APHCS

Availability

=  For individual and family business (IFB) members
= Service area is all counties in Nebraska and lowa

Network
e 29,000+ primary and specialty care doctors
e 335+ hospitals

e Thisis a tiered provider network with Preferred Tier (Tier 1) and Standard Tier (Tier 2)

providers

e This product does not have a national travel network

Specialty Networks
e  Chiropractic: Optum Physical Health

e Behavioral Health: Medica Behavioral Health (MBH), administered by Optum

e Transplants: Optum Transplant
e Pharmacy: Express Scripts
e Specialty Pharmacy: Accredo

Medica Insure (IFB) Fact Sheet

Page 2 of 3




@ Medica.

Member Benefits
e Comprehensive coverage for preventive and other care needs
e All essential health benefits covered

Claim Submission

Medical claims:

e PayerID: 12422

Optum chiropractic claims:

e PayerID: 41161

Medica behavioral health claims:
e Payer|D: 87726

See details on claim submission and product guidelines.

Rev. 12/23

© 2023 Medica.
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https://partner.medica.com/providers/claim-tools/medica-claim-submission-and-product-guidelines
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